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AMAC Adverse Circumstances Policy 

SECTION 1 INTRODUCTION 

1. The Australian Medical Acupuncture College (AMAC - here after referred to as the 

College) acknowledges the right of students to seek consideration for the impact 

of adverse circumstances that may affect their performance in course 

assessment and their ability to complete compulsory attendance items (face-to-

face workshops and mentoring hours). 

2. This policy must be read in conjunction with the Adverse Circumstances 

Procedure. 

Acknowledgement 

3. The content of this policy has benefited from information from other Higher 

Education institutions.  The content has also been reviewed to ensure the 

College’s academic policies comply with the relevant sections of the Australian 

Medical Council standards for programs of study leading to the endorsement of 

registration of Medical Practitioners for Acupuncture 2017. 

 

SECTION 2 POLICY SCOPE 

 

4. This policy applies to all AMAC Part 1, Accelerated Part 1, and AMAC Part 2 

Fellowship students. 

 

5. Students who experience ongoing circumstances which may adversely affect 

their performance in the first instance should seek advice from the relevant 

Course Convenor.  Students who experience ongoing issues which may affect 

their performance in assessments should seek a Reasonable Adjustment Plan 

(RAP) from the College.  This would also include students with known disabilities 

who may need special provisions when undertaking assessment tasks.  See 

Reasonable Adjustment Policy. 

 

 

SECTION 3 POLICY INTENT 

 

6. This Policy is intended to support students who have experienced adverse 

circumstances, which were unforeseen, and which may affect their performance 

in assessment item(s). 
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SECTION 4 -  POLICY PROVISIONS/PRINCIPLES  

Lodgement of Applications 

7. Students may submit an application for adverse circumstances affecting 

assessment or compulsory attendance items via the online Adverse 

Circumstances system.  The College will initially determine if an Adverse  

Circumstances application should be considered. If the applicant wishes to have 

the application considered contrary to AMAC’s advice, then the applicant can 

appeal (see paragraphs 20, 21). 

Determinations 

8. Each application will be assessed on its merits and a previous application will not 

prejudice a subsequent application.  

 

9. The College may audit the number of applications made by a student and the 

assessments or attendance items affected.  Students who submit a concerning 

number of applications may be offered an interview with the Course Convenor 

and the relevant State Education Representative to discuss their progress and 

what supports, if any, may be provided by AMAC to assist their completion of the 

course. Legal advice will be sought if the nature of applications is considered 

vexatious. 
 

10. The College reserves the right to determine the deadline for submission of an 

Adverse Circumstances application. 

Storage of Information 

11. All information provided as part of the adverse circumstances policy or its 

procedure will be kept in confidence in accordance with the Privacy and Personal 

Information Protection Act 1998 No 133 and the Health Records and Information 

Privacy Act 2002 No 71. 

Outcomes 

12. The possible outcomes of an application for adverse circumstances affecting an 

assessment item or compulsory attendance item are: 

a. provision of a catch-up program for a missed face-to-face workshop; 

b. an extension of time to submit assignment/s or complete mentoring 

hours is granted; 

c. permission to undertake an examination during the Supplementary 

Examination Period; 

d. provision of an alternative assessment; 

e. rejection of application; 

f. The final outcome is the right of the College to make a ruling. 
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Demonstration of Adverse Circumstances 

13. Students who submit an application for adverse circumstances must be able to 

demonstrate that one or more of the adverse circumstances listed below may 

adversely impact their attendance at a compulsory component of the Course, or 

their academic performance in the time leading up to the assessment task, or 

during the assessment task. The circumstances described must not have been 

present at the commencement of the first course lecture. The grounds 

considered relevant are: 

 

a. health grounds; 

b. compassionate grounds; 

c. hardship; 

d. trauma; or 

e. unavoidable commitments. 

 

Approval of Adverse Circumstances Applications 

14. Course Convenors and/or the Examination Chair (or nominee from Examination 

Panel) and/or the Education Chair are responsible for approval of applications in 

accordance with the Adverse Circumstances Procedure. 

 

Supporting Documentation 

15. All documentation provided must be in English or accompanied by an English 

translation provided by an agency certified by the National Accreditation 

Authority for Translators and Interpreters (NAATI). 

 

16. Allowable documents are detailed in the Adverse Circumstances Procedure. 

 

17. Students who submit an application for adverse circumstances are responsible 

for: 

a. ensuring the authenticity of any supporting documentation that they 

provide to the College; and 

b. the retention of any supporting documentation until they have 

completed the Course, or they have formally withdrawn from the 

Course. This documentation must be produced by a student when 

requested to do so by the College. 

18. The College may take steps to verify the authenticity of any documentation 

provided with an application. This may include seeking further information from 

persons named in an application or in supporting documentation. 



 

 
ADVERSE CIRCIMSTANCES POLICY |      

 

19. Supply of false information, false or falsified documentation by a student to the 

College will result in the rejection of the adverse circumstances application 

and/or the cancellation of the adverse circumstances approval authorisation. 

This may result in disciplinary action under the Student Code of Conduct. 

Appeals 

20. Students may appeal the outcome of the adverse circumstances application 

within three working days of the outcome being determined. 

 

21. The appeal should be made in accordance with the Adverse Circumstances 

Procedure (Clause 44-46). 

 

 

SECTION 5 - RELAXATION PROVISION 

22. To provide for exceptional circumstances arising in any particular case, the 

President of the Federal Board may relax any provisions of this policy. 

 

23. Where students have been impacted by a government (state or federal) declared 

natural disaster or other national or international crisis, the Federal President 

may waive the requirement for the submission of adverse circumstances 

applications and associated documentation and may direct the Examination or  

Education Committees to put in place arrangements to support impacted 

students. 


